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Person Specification   

Post:

Housekeeper




Grade:   
A1
	Attributes
	Essential
	Desirable
	Method of Assessment



	Education

Qualifications


	General Education

Numerate
	NVQ in cleaning skills

Basic Food Hygiene
	Application / Interview



	Knowledge


	

	
	Application / Interview / reference

	Experience


	Experience with domestic cleaning services
	Previous cleaning experience  within a healthcare environment


	Application / Interview / reference

	Skills and Abilities


	Ability to prioritise workload and to work as a team member

Good communicator

Smart appearance with friendly disposition.

Act in a professional and courteous manner when dealing with members of the public and staff alike.

To have security and confidentiality awareness


	
	Application / Interview / Reference

	Work related 

circumstances


	Willingness to work flexible shift patterns including evenings and weekends. 

To undertake the duties as required that require long periods of physical movement to include -standing, walking, lifting and carrying.
	
	Interview / Medical


