Person Specification
POST: Facilities Manager
	Attributes
	Essential 
	Desirable
	Method of Assessment



	Education / Qualifications
	· Management qualification or significant experience in a similar post and willingness to undertake a management recognised qualification

	· Advance Food Hygiene Certificate 

· Health and Safety qualification.

· Facilities Management Qualification

	· Application form

	Knowledge 
	· Supervising housekeeping, catering, maintenance/ hotel services teams and of monitoring staff performance

· Change and performance management

· Health & Safety regulations/procedures and initiatives for example COSHH, National Cleaning Specifications
 

· Budgetary Control/management

· Infection control and implementing safe systems of work

	· Quality Management Systems 
ISO 27001/ISO 9001

· Healthcare Technical Memoranda (HTM)
	· Application form

· Interview



	Experience 
	· Significant experience of managing in-house maintenance, catering and housekeeping staff

· Leading meetings

· Training and educating teams and individuals 

· Co-ordinating and planning duty rotas and work schedules

· Delegating staff to meet service needs.

· Budgetary control/management.

· Carrying out audits and rectifying issues raised from them, quickly and effectively.


· Setting Business Objectives and Key Performance Indicators (KPIs)

	· Facilities Management within a Healthcare environment.


	· Application form

· Interview


	Skill and Abilities
	· Excellent organisational skills.

· Conflict Resolution


· Computer literate good IT skills 

· Excellent communicator with ability to motivate with persuasion, co-operation and negotiation.

· Stay calm and to provide consistent service delivery under relentless pressure.

· Willingness to work outside of fixed hours to ensure service delivery and staff supervision.

· Deal with frequent interruptions to planned working to deal with business or staff issues.

· Deal with complaints/problems from patients and visitors, or members of staff with tact and understanding.

· Ensure all staff statutory and mandatory training is  undertaken.

· Set and deliver Business Objectives and Key Performance Indicators

· Implement change quickly and effectively 

	
	· Application form

· Interview



	Disposition 
(natural skills)
	· Good customer service skills

· Positive attitude to learning new skills and methods.

· Aware of the importance of confidentiality.

· ‘Can do’ attitude


· Good team worker

	
	· Interview

· Application form

	Physical
	· Presentable

· Good general health and signed fit by Occupational Health to perform tasks as per the Job Description
	
	· Interview

· Application form
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